
 
 

 

Panoramic Corporation   •    4321 Goshen Road, Fort Wayne IN 46818     •     800-654-2027 

RETURN POLICY 
 

 
Within 30 Days of Invoice Date –  
Certain products are accepted for refund or exchange within 30 days of the invoice date.  Please call 
Customer Service at (800) 654-2027 and have your invoice available for reference.  Items must be returned 
in new, resalable condition in the original packaging. A 25% restocking fee applies to all returns and 
exchanges that are not the fault of Panoramic. 
 
30-60 Days Past Invoice Date -  
Returns 30-60 days past the invoice date are eligible only for an exchange.  Please call Customer Service at 
(800) 654-2027 and have your invoice available for reference. Items must be returned in new, resalable 
condition in the original packaging. A 25% restocking fee applies to all exchanges. 
 
60+ Days Past Invoice Date -  
Returns and exchanges are not accepted 60 days past the date of the invoice. 
 


